
 
 
 

 Young Kwok 
  

  

  
Contact: bhiggins@qbitti.com 
 

Skills 
Category wire termination 
Basic computer networking, programming, and troubleshooting 
CCTV basic design and installation 
Basic telephone installation, testing, and maintenance 
Computer skills 
Software and installation, system configuration and troubleshooting 
Basic computer repair 
Hydraulic Technician 
Installing Hydraulic pistons parts  
Shipping and receiving all inventory parts 
Maintaining shop 
Customer service 
 

Experience 
 2010         Central Marketing Inc.  New York, NY 
Telemarketer (temporary) 
Taking surveys on the phone 
Typing data into computer system 
Customer service 
 
2008-2010             New York State facility 
Plumber’s Helper 
Install all/any residential and commercial bathroom fixtures 
Operate torches and welding equipment 
Steel and copper pipe assembly and preparation 
 
2000-2010             New York State facilities 
Porter 
Stripping and sealing floors 
Basic maintenance 

 
1997-2000  Queens Network Cable Queens, NY 
Cable Technician 
Cable Installation 
Underground construction piping 
MDU maintenance 
 

Education 
Aviation High School  

Diploma 
 
QBI The Training Institute 

Telecommunications Certificate, with honors, 2011 

 
 

Available for full, part-time and contract work 

 


