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Kenneth Hope

	Professional Objective
	To acquire a position as a telecom technician within an organization that provides opportunities for growth, challenge and advancement.

	Summary
	Motivated, trained technician, with over 8 yrs experience, seeks to utilize multiple skills in current telecom job market.  

	Employment
Experience

7/79-2/87
	New York Telephone Company                                        New York, New York

Installation/Repair Services Technician  
· Installed, and maintained transmission links from main feeder, to subscriber point of entry/ demarc, and station locations.
· Trouble shooting of conditions affecting service on residential, and commercial  premises ( both indoors/outdoors). 

· Complaint Resolution Administrator / Certified Company Vehicle Operator  

	
2000-2002

	TEK Systems

               New York, New York
Cabling Services Technician
· Responsible for:   Running multiple CAT 5 wiring via ceilings, floors and conduit from patch panels to drops terminating at both ends using 110 punch down, and Bixx tools. Testing, and labeling, at patch panels, and Rj11, Rj14, and Rj45 station jacks. Terminating of 25 pr. wiring on 66-B blocks.      

	6/90-9/07
	Scarsdale Golf Club 
                                          Hartsdale,  New York
Caddy
· Responsible for:  Keeping clubs and golf balls impeccable, tidiness of bunkers and sand traps, obtaining yardage, replacing/repairing “divots” (chunks of the fairway), tending and removal of flagsticks, reading greens, assisting with club selection, and keeping track of any salts made by the golfer.

	Specialty Training
Education
	

	2008
1975 – 1977       

	QBI The Training Institute Inc.                   Long Island City, New York Installation, termination and troubleshooting of: Quad, Cat 3, 5, 5e, 6 and UTP/STP cable, 25 pair to 600 pair cable, DSL cable modems.  Fiber optics telephony repair, maintenance and installation.  Meter usage:  LAN tester, light source & power.  Termination of: RJ11, RJ14, RJ45 station jacks and modular plugs, 66, 110 Krone blocks and patch panels.  (Telecommunications Technician Certificate)
Boston University,                                                       College of Basic Studies

	1975   

	Sleepy Hollow H.S.                                                                 General Diploma                                                                                                      
                                      References Upon Request
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