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C. Cooper, Sr.


Contact:mailto:bcamara@qbitti.com
Objective: 
To gain an entry level position in the Customer Service/Telecommunications field.              
12/2008-5/2009

QBI: The Training Institute, Inc.



                   Queens, New York





Telecommunications Certificate





Specific coursework in the following areas:

· Installation, termination and troubleshooting of Cat 5, 5e, 6, and 25 pair UTP/STP cable.

· Placement of and troubleshooting 25 pair to 600 pair copper cable installation and termination of coaxial cable, F connectors, installation of DSL and cable modems.

· Fiber optics, telephony, computer repair and maintenance, design and installation, cabling procedures, and termination testing.

· Meter usage: multi meter, LAN tester, light source and power meter

· Termination of RJ11, RJ14, RJ45, station jacks and modular plugs; 

· Termination of 66, 110, Krone blocks, and patch panels

· Able to read telecommunications floor plans, and blueprints, 

· Knowledge of safety procedures in fiber optics

· Knowledge of Cisco IOS programming

· Customer retention awareness training and skills
· Microsoft Office Suite

· Leviton Integrated Network Installer Certificate

06/1986


Weaver High School
                               

             Hartford, Connecticut

Employment 
  
12/2007-Present               

Hill Telecommunications        
         

                     
   New York, New York 
                                          
Assistant Telephone Technician (Per Diem)
  
Assist the system manager with the installation of digital and analog phone systems for small to mid sized businesses.   Minor computer network installation.  Termination Cat 5e cable with RJ 11, RJ 45, and Keystone jacks, running cable, troubleshooting phone and system integration problems, and provide customer technical support, with responsibilities for sales, marketing and promotions.

9/2006-10/2007


Hartford Youth Empowerment




Hartford, Connecticut





Outreach Coordinator
Maintained on going communications with community partners.  Generated weekly, monthly and quarterly program reports.  We marketed activities of the youth development program within the community, by word of mouth and non-profit volunteer fairs.  We developed resources to support program sustainability, and served as community liaison. 
3/1989-6/1995                  

Travelers Insurance Company                        

             Hartford, Connecticut
                                          
Customer Service Representative 
  
Assisted local pharmacists with processing on-line adjudication errors, 
Assessed and investigated claims and coverage discrepancies, 
Consulted with in-house Pharmacists and RN’s regarding coverage issues,
Provided technical support via Automatic Call Distribution system,
Suggested, lead development team, and instituted team mission statement.  
